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Telehealth and HIT Definitions
1. “Tele-” comes from the Greek root word meaning “distant or remote”.

2. Telemedicine: 

· Medicine practiced at a distance (A. Darkins)

· Health care carried out at a distance (R. Wootton)
· The use of advanced telecommunications technologies to exchange health information and provide healthcare services across geographic, time, social and cultural barriers (J. Reid)

3. Telehealth:
· Delivery of health services at a distance (A. Darkins)

· The integration of telecommunications systems into the practice of protecting and promoting health, while telemedicine is incorporation of these systems into curative medicine….telehealth covers education for health, public and community health, health systems development and epidemiology, whereas telemedicine is oriented toward the clinical aspect (World Health Organization).
· Telehealth is the use of electronic information and telecommunications technologies to support long-distance clinical health care, patient and professional health-related education, public health and health administration (Office for the Advancement of Telehealth). 

4. E-Health:
· The use of the internet to provide health services electronically (P. Yellowlees)
5. Health Information Technology:

· All forms of information technology that can be applied in the healthcare setting

· Information technologies and health information networks that will provide information where it is needed, when it is needed, to support patient care in order to improve the quality, safety and efficiency of healthcare

· Often includes the development and use of electronic health records and health related data using computer systems that capture, store, process, and present any healthcare information.

6. Regional Health Information Organization (RHIO):

· Health information networks; including community care networks, e-prescribing, and telehealth networks, that serve a region and improve quality, safety and efficiency of healthcare with appropriate protection for privacy and security.

7. Relationship of Telehealth to Health Information Technology and RHIO:
· Telehealth, HIT and RHIO all incorporate the use of information technologies, and health information networks to support sharing of health information and healthcare services independent of distance in order to improve the quality, safety and efficiency of  and access to healthcare

· In the broadest sense, RHIO encompasses all health information technologies including telehealth

8. Relationship of the New Mexico Telehealth Alliance (NMTHA) to the development of a NM RHIO:
Both the NMTHA and NM RHIO

· Share in common the development of a secure health information network and use of information technologies for distance clinical health care, patient and professional health-related education, public health and health administration, along with the sharing of health information and knowledge. Both are aimed at promoting health and improving the quality, safety and efficiency of and access to healthcare through the use of information technologies and distance networks.

· Are attempting to form a framework for mutually beneficial coordination and collaboration using information technologies among public and private stakeholders through “networks of networks”, while preserving individual organizational autonomy.

· Wish to develop standards for interoperability and operations

· Can benefit through the sharing of experiences and technical or clinical expertise when appropriate

· Wish to establish best practices and recommend common guidelines for telehealth program decision-making
· Desire to address issues that impact the entire network operation and its sustainability
· Wish to serve as an intrastate, interstate and international point of contact
· Facilitate meeting-specific participating organization requirements that meet well-defined needs and provide access to services provided by recognized centers of excellence

· Create a platform for obtaining federal and state funding
· Establish a national model for integrating health information technologies, including telehealth, into the healthcare delivery system

Under the umbrella of a NM RHIO, the NM Telehealth Alliances can be incorporated synergistically within the rubric of a health information network in a manner that serves all of New Mexico along with its providers and patients, sharing limited resources and adding an economy of scale to the common mission and sustainable initiatives. By joining forces, either through merging or forming a collaborative, these initiatives can serve as a national and international model.
Additional Definitions

· Paper Medical Record

· Automated Medical Record – Scanned paper images

· Electronic Medical Record (EMR) – Digitized terms and codes can be individually accessed; covers only a single episode or encounter

· Electronic Patient Record (EPR) – EMR information that covers multiple episodes of care

· Computer-based Patient Record (CPR) – Synonymous with EPR

· Electronic Health Record (EHR) – Longitudinal medical record which also includes information about preventive care and wellness

· Electronic Health Record System (EHR-S) – System to capture, store, process, communicate and present EHR information

· Personal Health Record (PHR) – Controlled by patient/consumer; no consensus yet on content, location or architecture
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